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SCAN TO LEARN MORE

SERVICE SUMMARY 
Sayers Proactive Firewall Services augment your security team with vendor-certified experts, delivering ongoing optimization, maintenance, and 
strategic guidance for your firewall environment. Our proven process ensures your firewalls are always aligned with best practices, freeing your 
staff to focus on business-critical initiatives while maximizing your technology investment.

Sayers Proactive Firewall Services

BENEFITS OF PARTNERING WITH SAYERS

FLEXIBLE 
ENGAGEMENT

Service delivery tailored  
to your unique needs.

CONSISTENT 
SUPPORT

SECURITY  
POSTURE

Named Client Advisor for  
seamless communication  

and service continuity.

Improved security through  
latest software features  

and updates.

TRANSPARENCY & 
ACCOUNTABILITY

Weekly and quarterly meetings 
with stakeholders 

OPERATIONAL 
EFFICIENCY

Offload routine maintenance and 
optimization, freeing your team 

for strategic projects.

CONTINUOUS 
IMPROVEMENT

Proactive identification and 
remediation of issues before they 

impact operations.

STRATEGIC GUIDANCE
Regular reviews and  

recommendations ensure your  
firewall environment evolves  

with your business.

EXPERTISE  
ON-DEMAND

Access to certified engineers  
and architects with deep Check 
Point and Palo Alto experience.

ARCHITECTURE VALIDATION

PERFORMANCE AND CAPACITY REVIEWS

FEATURE AND LICENSE REVIEWS

UPDATES AND UPGRADES

BEST PRACTICES REVIEWS AND RECOMMENDATIONS

CONFIGURATION REVIEWS

SECURITY POLICY REVIEWS

DOCUMENTATION UPDATES

PROACTIVE ISSUE IDENTIFICATION

Core Service 
Features 


